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Grade VI I  

Lesson 5.  Qualit y 

 

 

 

 

Gessler Brot hers and t he Art  of  boot  Making 

The aut hor  had known t he shoemaker  f or  many year s because he used t o make boot s f or  

his f at her . Mr  Gessler  was t he shoemaker  who lived wit h his elder  br ot her  in t heir  shop in 

London. The shop didn’t  have any signs apar t  f r om t he name of  t he Gessler  Br ot her s. He used t o 

make boot s only on or der s. Once t he aut hor  quest ioned Mr  Gessler  if  it  wasn’t  awf ul t o make 

t hose shoes per f ect ly f it t ing int o t he f eet  t hey wer e meant  f or . The man answer ed wit h a 

heavy Ger man accent  t hat  it  is an ar t . 

            Mr  Gessler  will be engr ossed in his boot  making ar t  most  of  t he t ime and won’t  t alk 

much wit h his cust omer s. He st r ongly admir ed ever y piece of  mat er ials he used t o wor k wit h. 

The boot s made by Gessler  br ot her s wer e of  supr eme qualit y and last ed ver y long. But  in once 

occasion t he aut hor  had a dif f er ent  exper ience. He complained about  it  t o Mr  Gessler . To t his 

t he old man pr omised t hat  he will r epair  t he shoe and if  couldn’t  he will r et ur n t he money t o t he 

aut hor . 

Mr Gessler’s Grief  and t he Hard Times is his Lif e 

               On one occasion while placing an or der  f or  a shoe, t he aut hor  was a bit  absent -minded. 

He was wear ing a pair  of  boot s bought  in an emer gency f r om a lar ge shop. Mr  Gessler  looked 

car ef ully and pr essed at  a point  wher e t he lef t  boot  wasn’t  comf or t able. Wit h a sad f ace he 

comment ed t hat  it  hur t s t he cust omer s but  st ill t he big f ir ms don’t  have any self -r espect . They 

lur e cust omer s wit h t heir  adver t isement s and not  wit h t heir  wor ks. Because of  t his Mr  Gessler  

was losing on business. The aut hor  has hear d such t hings f or  t he f ir st  t ime f r om Mr  Gessler  he 

f elt  bad and or der ed many pair s of  boot s inst ant ly. 

               Af t er  sever al mont hs he went  t o t heir  shop again, but  t his t ime he mist ook Mr  Gessler  

f or  his elder  br ot her . Af t er  a while he r ealised his mist ake and lear nt  t hat  t he elder  br ot her  

had passed away. He again or der ed many pair  of  shoes and soon af t er  t hat  he lef t  f or  abr oad. 

Af t er  r et ur ning back, he went  t o his f avour it e boot  shop again. This t ime Mr  Gessler  looked 
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mor e aged t his t ime, only a year  had passes but  f r om his f ace it  appear ed as t hough he has 

cover ed a j our ney of  a decade. 

The Art ist ’s End But  with a Bit t er Trut h 

Mr  Gessler  f ailed t o r ecognise t he aut hor . The aut hor  as usual placed his or der s and t his 

t ime t he boot s wer e bet t er  t han ever . The aut hor  one evening went  per sonally t o t hank Mr  

Gessler  f or  such a splendid wor k. But  t he name plat e was missing f r om t he shop. He f ound an 

Englishman inside. The man inf or med him t hat  Mr  Gessler  had passed away and t hey have t aken 

up t he shop. The man f ur t her  added t hat  Mr  Gessler  died of  st ar vat ion. 

               The man used t o make all t he boot s himself , he never  allowed anyone else t o t ouch 

t hem. Used t he f inest  qualit y leat her  and wor ked har d day and night  t o complet e t he or der s in 

t ime. He made t he best  boot s in London wit h t he f inest  leat her  yet  he lost  it  t o compet it ion. 

Ever yt hing t hat  he ear ned went  on paying r ent  f or  t he shop and buying leat her s. He skipped his 

meals wor king f or  hour s f or  each pair  of  boot s. 

 

 

   

 

 

1.  What  was the aut hor’s opinion about  Mr Gessler as a boot maker? 

 The aut hor  was ver y impr essed wit h Mr  Gessler . He liked t he boot s made only on 

or der  and t hose boot s per f ect ly f it t ed t he cust omer s. Their  boot s had t he best  

mat er ials and last ed long. He f ound t he wor k myst er ious. 

2.  Why did t he aut hor visit  t he shop so inf requent ly? 

 The aut hor  visit ed t he shop so inf r equent ly because t he boot s made by Gessler  

br ot her s last ed t oo long. 

3.  What  was the ef f ect  on Mr Gessler of  the aut hor’s remark about  a cert ain pair of  

  boot s  

 Mr  Gessler  at  f ir st  f ound t he r emar k unbelievable. He ar gued t hat  t he aut hor  

might  have got  t hem wet . He was shocked. He t old t he aut hor  t hat  he will eit her  r epair  

t hem or  adj ust  t he money in his bills. 
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4.  What  was Mr Gessler’s complaint  against  ‘big f arms’? 

  Mr  Gessler  complained t hat  t he big f ir ma didn’t  value t he money of  t he 

cust omer s. They wer e capt ur ing t he mar ket s f r om adver t isement s and not  f r om t he 

qualit y of  t heir  wor k. He was most ly out  of  wor k because of  t hose f ir ms and day by day 

t he volume was get t ing r educed. 

5.  Why did t he aut hor order so many pairs of  boot s? Did he really need them? 

  The aut hor  f elt  bad f or  Mr  Gessler  who was r eally t alent ed and made gr eat  

boot s. He or der ed so many pair s t o help pair s t o help t he boot maker . No, he didn’t  r eally 

need t hem. 

 

 

 

1.  St udy the f ollowing phrases and t heir meanings.  Use t hem appropriat ely t o complete 

t he sent ences that  f ollow.  

Look af t er  : t ake car e of   

Look down : disappr ove or  r egar d 

On   : inf er ior  

Look in  : 

(on someone)  : make a shor t  visit  

Look int o        : invest igat e 

Look out          : be car ef ul 

Look up           : impr ove 

Look up t o      : admir e 

(i) Af t er  a ver y long spell of  heat , t he weat her  is ____ at  last . 

(ii) We have no r ight  t o____  people who do small j obs. 

(iii) Nit in has always ____ his uncle, who is a self -made man. 

(iv) The police ar e ____ t he mat t er  t hor oughly. 

(v) I f  you want  t o go out , I  will ____ t he childr en f or  you. 

(vi) I  pr omise t o ____ on your  br ot her  when I  visit  Lucknow next . 

(vii) ____ when you ar e cr ossing t he main r oad. 

  (i) looking up     (ii) look down  (iii) looked up    (iv) looking int o 

Working wit h language 
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      (v) look af t er      (vi) look in            (vii) Look out . 

 

2.  Read the f ollowing set s of  words loudly and clearly.  

cot         -       coat   

cost       -       coast  

t ossed   -       t oast  

got          -       goat  

rot          -       rot e 

blot         -       bloat  

knot         -       not e 

Do it  your self . 

3.  Each of  the f ollowing words cont ains the sound ‘sh’ (as in shine) in t he beginning or 

in t he middle or at  t he end.  First  speak out  all t he words clearly.  Then arrange the 

words in t hree groups in the t able.  

Sheep               t rash            marsh           f ashion 

Anxious             shriek          shore            f ish 

Port ion            ashes              sure            nat ion 

 Shoe               pushing            polish         moust ache 

I nit ial          Medial            Final 

Sheep            Fashion          Tr ash 

Shr iek           Anxious           Mar sh 

Shor e           Por t ion            Fish 

Sur e             Ashes              Polish 

Shoe             Nat ion             Pushing  

                     Moust ache     
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4.  I n each of  the f ollowing words ‘ch’ represents t he same consonant  sound as in 

‘chair’.  The words on the lef t  have this sound init ially.  Those on t he right  have it  

f inally.  Speak each word clearly.  

Choose              bench 

             Child                 march 

             Cheese             peach 

            Chair                 wret ch 

             Charming          research 

Underline the let t ers represent ing this sound in each of  t he f ollowing words.  

 (i)  f eat ure  (ii) archery 

 (iii) pict ure  (iv) reaching 

 (v) nat ure  (vi) mat ches 

 (vii) r iches  (viii) bat ch 

 (ix) church 

(i) Feat ur e             (ii) Ar cher y 

                        (iii)  Pict ur e             (iv) Reaching 

                        (v)   Nat ur e              (vi) Mat ches 

                       (vii)  Riches               (viii)   Bat ch 

    (ix) Chur ch  

 

 

1.  Do you t hink Mr Gessler was a f ailure as a boot maker or as a compet it ive 

 businessman? 

 Mr  Gessler  was successf ul as a boot  maker  because his cust omer s wer e immensely 

sat isf ied wit h t he boot  he made. This per f ect ly f it  t hem and last ed long. Yes, he was a 

f ailur e as a compet it ive businessman. He didn’t  have money like t he big f ir ms so couldn’t  

invest  on adver t isement s. He lost  his business t o t hem. He t ook t ime in deliver ing t he 

boot s because he made t hem alone. He lost  his cust omer s because of  t he delay in 

deliver y.  

 He wor ked har d, st r iving f or  long hour s. What ever , he ear ned went  on paying t he 

r ent  f or  his shop and f or  buying leat her s. He spent  days of  gr eat  penur y. 

Speaking 



 

 

 6                                                      Created by Pinkz 

 

2.  What  is the signif icance of  the t it le? To who or t o what  does it  ref er? 

  The t it le t o t he gr eat  qualit y boot s Mr  Gessler  made. I t  is an ideal t it le f or  t he 

lesson. I t  r ef er s t o t he business pr act ices f ollowed t hese days wher e no one car es about  

qualit y. For  Mr  Gessler , qualit y was of  opt imum signif icance. He wor ked f or  long hour s, 

didn’t  allow anyone else t o t ouch his boot s. He lost  on business, was spending days in 

pover t y st ill t he man didn’t  compr omise on qualit y. 

3.   *  Not ice t he way Mr Gessler speaks English.  His English is inf luenced by his 

mot her t ongue.  He speaks English with an accent .  

*   When Mr Gessler speaks,  p, t , k,  sound like b, d, g.  Can you say t hese words as 

Mr Gessler would say them?  

I t  comes and never st ops.  Does it  bother me? Not  at  all.  Ask my brother,  please 

 Mr  Gessler  used t o speak English wit h a Ger man accent . His English sounded f unny 

and a bit  dif f icult  t o under st and. 

 Mr  Gessler  would have spoken t hese lines as. I d comes and never  sdobs. Does id 

bodder  me? Nod ad all. Ask my br odher  blease. 

4.  Speak t o f ive adult s in your neighbourhood.  Ask t hem t he f ollowing quest ions (in any 

language they are comf ortable in ) Then come back and share your f indings wit h the 

class.  

(i) Do t hey buy their provisions packed in plast ic packet s at  a big st ore or loose,  

f rom a smaller st ore near t heir house? 

(ii) Where do they buy their f oot wear? Do they buy branded f oot wear or 

f oot wear made locally? What  reasons do they have f or their pref erence? 

(iii) Do t hey buy readymade clothes or buy cloth and get  t heir clothes st it ched 

by a t ailor? Which do t hey t hink is bet t er? 

(i) Yes, t hey pr ef er  buying t heir  pr ovisions loose f r om t he smaller  st or es near  t heir  

house. 

(ii) They buy f oot wear  f or  daily pur pose f r om local shops. For  of f ice and par t  

pur pose t hey pr ef er  buying it  f r om br anded shops. 

They don’t  like spending t oo much on t heir  r egular  f oot wear . So, t hey buy it  f r om 

local shops. 

For  of f ice and par t y t hey want  t o look good and want  t he f oot wear  t o last  long 

and comf or t able. So, t hey ar e f ine spending on it .  

(iii) They do t he bot h. At  t imes t hey buy r eadymade clot hes and at  t imes get  t hem 

st it ched f r om t he t ailor . They f ind it  easy t o buy r eadymade clot hes. They get  

t he lat est  f ashion and it  saves t ime as well. 
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5.  Look at  the pict ure 

 

 

 

 

Let  pairs of  st udent s t alk t o each ot her about  leaving the count ry.  One st udent  

repeat s Aj it ’s st at ement s.  The other gives a reason f or not  agreeing with Aj it .   

The sent ence openings given below should be used.  

.    I f  I  leave this count ry,  I ’ll miss ____.  

.     There are some things which you can get  only here,  f or example____.  

.     There are some special days I ’ll miss,  part icularly____.  

.     Most  of  all I ’ll miss____ because____.  

.      I  think it ’s impossible f or me t o leave my count ry because____.  

.      How can you leave your own count ry except  when____? 

.      Depends on one’s intent ion.  I  can’t  leave f or good because ____.  

.      Maybe f or a couple of  years ____.  

Aj it : I  have decided t o go abr oad f or  higher  st udies 

Anisa : Have you? I  don’t  t hink I ’ll ever  do t hat . I  love my count r y. 

I f  I  leave t his count r y, I ’ll miss my f r iends and f amily. I  will also miss t he f ood.  

Ther e ar e some t hings which you can get  only her e, f or  example t he f ood, snacks     

and  t he car e and concer n of  people ar ound. 

Ther e ar e some special days I ’ll miss, par t icular ly t he f est ivals, bir t hdays and my              

par ent s anniver sar y. 

Most  of  all I ’ll miss my sist er  because we have been ver y close t o each ot her  and I  shar e all my 

secr et s wit h her . 

I  t hink it ’s impossible f or  me t o leave my count r y because I  love my count r y and f amily t oo much 

and can’t  go t oo f ar  f r om t hem. 

How can you leave your  own count r y except  when t her e is an emer gency? 

Depends on one’s int ent ion. I  can’t  leave f or  good because I  want  t o celebr at e all my special 

moment s wit h my close ones.  

May be f or  a couple of  year s I  t hink it  should be f ine. 
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Based on the f ollowing point s write a st ory  

 Your aunt  has gone t o her mother’s house.  

 Your uncle does his cooking.  

 He is absent - minded.  

 

 

 

 

 

 

 

 

 

 

 He put s veget ables on st ove.  

 He begins t o clean his bicycle out side.  

  The neighbours calls out  saying somet hing is burning.  

 Your uncle rushes t o the kit chen.  

 To save vegetable,  he put s some oil in them.  

 Unf ort unately,  it ’s machine oil,  not  cooking oil.  

  What  do you think happens t o t he vegetables? 

 Begin like t his 

Last  mont h my aunt  decided t o visit  her  par ent s. They live in some ot her  cit y. I n absence of  my 

aunt  my uncle had t o do all t he cooking. He is ver y f or get f ul and absent -minded. One day he 

put s veget able on st ove f or  cooking and at  t he same t ime he goes out  t o clean his bicycle. 

My uncle got  involved in cleaning his bicycle so much t hat  he complet ely f or got  about  t he 

veget ables he had kept  on t he st ove. One of  his neighbour  came t o his place hur r iedly t elling 

about  some bur ning smell coming f r om his kit chen. My uncle r emember ed about  t he veget ables 

he had kept  on st ove f or  cooking. He r ushed t o t he kit chen and t o save t hem f r om get t ing bur nt  

he pour ed some oil over  t hem immediat ely. Only at  t he t ime of  eat ing he r ealised it  was not  

cooking oil but  machine oil. The veget ables wer e complet ely spoiled, my uncle had t o t hr ow t hem 

away. 

 

Writ ing 



 

 

 9                                                      Created by Pinkz 

 

CHAPTER PRACTI CE 

 

 

 

 

 

1.  What  proves t hat  Mr Gessler was not  an Englishman? 

 Mr  Gessler  spoke English wit h an inf luence of  his mot her  t ongue which pr oved t hat  

his wasn’t  an Englishman. 

2.  Where did Mr Gessler live? 

  Mr  Gessler  lived in London in his shoe shop. 

3.  What  dist inct ion Mr Gessler shop had? 

  Mr  Gessler  shop didn’t  had any ot her  signs except  Gessler  Br ot her s wr it t en on it . 

4.  How did Mr Gessler f ound t hat  t he boot  was not  comf ortable f or author? 

 Mr  Gessler  pr essed wit h his f inger  at  a par t icular  point  and he could make it  out  

t hat  t he lef t  boot  wasn’t  giving comf or t  t o t he aut hor . 

5.  What  material Mr Gessler used t o make the boot s? 

 Mr  Gessler  made boot s f r om t he f inest  qualit y leat her . 

6.  How did Mr Gessler described his brot her? 

 Mr  Gessler  said t hat  his br ot her  was a good man. He made good boot s. 

7.  Give one st ance f rom t he lesson t hat  proves t hat  Mr Gessler was get t ing older.  

 Mr  Gessler  f ailed t o r ecognise t he aut hor  dur ing his f inal days which pr oves t hat  he 

had r eally gr own old. 

8.  Why did t he aut hor went  t o t he shoe shop f or t he last  t ime? 

 The aut hor  went  t o t he shop f or  t he last  t ime t o t hank Mr  Gessler  f or  making t he 

gr eat  boot s. 

9.  Why was the name plate missing at  Mr Gessler’s shop? 

 Mr  Gessler  had died and t he shop was t aken over  by anot her  man so his name plat e 

was not  t her e anymor e. 

 

 

 

 

Very short  answer t ype quest ions 
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1.  Why did author pref erred boot s made by Mr Gessler than t hat  of  big f irms? 

  The aut hor  pr ef er r ed boot s made by Mr  Gessler  t han t hat  of  big f ir ms because 

Mr  Gessler ’s boot s wer e dur able, wer e made f r om best  leat her s and t hey f it t ed 

per f ect ly well. The aut hor  was ver y at t ached t o Mr  Gessler . 

2.  The author f elt  sorry f or complaining about  his boot s.  What  made him f eel so? 

  Mr  Gessler  was shocked at  t he complaint . He f ailed t o believe it . He became 

silent  and t hen st ar t ed t hinking deeply wher e he went  wr ong. This made t he aut hor  

r egr et  making such a complaint . 

3.  Why the author called t hose boot s bought  f rom big f irm ‘ill- omened’? 

 Seeing t hose boot s Mr  Gessler  f or  t he f ir st  t ime inf or med t he aut hor  about  t he 

har dships of  his t r ade and t he har d t imes he was going t hr ough. Finding Mr  Gessler  

in pain, t he aut hor  called t hose boot s bought  f r om big f ir m ‘ill-omened’ ones. 

4.  Describe the boot s made by Mr Gessler.  

 Mr  Gessler  made boot s only on or der s. His boot s wer e per f ect  in size. They 

last ed long and wer e made f r om t he best  leat her s. For  Mr  Gessler  boot  making was 

an ar t  which was exhibit ed per f ect ly in each pair  car ved by him. 

 

 

 

1.  Mr Gessler in his last  wasn’t  in good healt h.  Give t hree examples t o prove t his.  

  Aut hor  had mist aken Mr  Gessler  f or  his elder  br ot her  because he looked t oo old. 

Ther e was ver y t hin lining of  hair  lef t  on t he t op por t ion of  his head. Dur ing t he last  

meet ing wit h t he aut hor  wit hin a per iod of  one year , Mr  Gessler  had gr own older  by 

ar ound 10 year s. He looked t ir ed and exhaust ed. The har dships of  t he t r ade have 

t aken a t oll on his healt h. He even f ailed t o r ecognise t he aut hor  at  f ir st . 

 

 

 

Short  answer t ype quest ions 

Long answer t ype quest ions 
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EXTRACT BASED QUESTI ONS 

 

2.  Mr Gessler was spending his days wit h great  dif f icult y.  Give suit able argument s in 

f avour of  t his.  

  Mr  Gessler  was having a t ough t ime in his f inal year s. He had lost  his cust omer s 

because of  t he delay in deliver y of  his or der s. He used t o wor k r eally har d t o make 

each pair  of  shoe. But  st ill ever yt hing he ear ned went  on paying t he r ent  of  his shop 

and in buying leat her . Ther e wasn’t  much money wit h him. He near ly killed himself  

wor king f or  hour s at  t he shop wit hout  any f ood and r est . 

 

 

 

 

     Qualit y is an important  aspect  of  business.  Elaborat e 

  Qualit y plays an impor t ant  r ole in business. Ever y cust omer  looks f or  qualit y in t he 

pr oduct s t hey buy. Ever yone want s t o buy an it em t hat  has high qualit y. I f  we keep t he qualit y 

of  our  pr oduct s high t hen our  cust omer s will visit  us again. Popular it y of  our  pr oduct s also 

incr eases in t he mar ket . But  in ot her  hand if , we sell pr oduct s of  low qualit y t hen people might  

buy t hem once but  will f eel being cheat ed. They will never  lose our  t r ust  and we will lose t hem 

as cust omer  f or ever . 

 

 

 

 

 

Direct ions (Q.  Nos.  1- 6) Read t he ext ract  given below and answer the f ollowing quest ions.  

    I  r emember  well my shy r emar ks, 1 day, while st r et ching out  t o him my yout hf ul f oot . “I sn’t  it  

awf ully har d t o do, Mr  Gessler ?” And his answer  given wit h a sudden smile f r om out  of  t he 

r edness of  his bear d: “ id is an ar dt !” 

1.  Whom does ‘I ’ ref er t o in t he above lines? 

  I n t he above lines ‘I ’ r ef er s t o t he aut hor . 

 

 

Value Based Quest ion 

Ext ract  - 1 
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2.  Why is he f eeling awkward? 

  Mr  Gessler  was many year s elder  t han him, he f elt  awkwar d in st r et ching his f eet  

bef or e him and allowing him t o t ouch t hem. 

3.  What  is the art  Mr Gessler ref ers t o? 

 Mr  Gessler  r ef er s t o t he ar t  of  boot  making. 

4.  Find a word f rom t he above lines that  means ‘int rovert ’ 

(a) Awf ul     (b) Shy    (c) Redness     (d) Ar dt  

  (b) Shy 

5.  Mr Gessler smiled while replying the quest ion because he 

(a) Agr eed wit h t he speaker  

(b) Felt  pr oud of  his wor k 

(c) Was pleased t hat  someone had pr aised him  

(d) None of  t he above 

 (b) f elt  pr oud of  his wor k. 

6.  Find out  one word f rom t he that  means ‘t errible’  

(a) Shy    (b) Yout hf ul     (c) Awf ul    (d) Har d 

 (c) Awf ul 

 

 

 

Direct ions (Q.  Nos.  1- 6) Read t he ext ract  given below and answer the f ollowing 

 quest ions.  

       But  his f ace and voice made so deep an impr ession t hat  dur ing t he next  f ew minut es 

I  or der ed many pair s. They last ed longer  t han ever . And I  was not  able t o go t o him f or  

near ly 2 year s. 

I t  was many mont hs bef or e my next  visit  t o his shop. 

1.  Name t he speaker in the above lines.  

 The aut hor  of  t he lesson J ohn Galswor t hy is t he speaker  of  t he above lines. 

2.  Whom does ‘his’ ref ers t o in t he above lines? 

  ‘His’ in t he above lines r ef er s t o Mr  Gessler . 

 

 

Ext ract  -  2 
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3.  Why his voice and f ace made such an impact? 

  The aut hor  was moved af t er  r ealising t he har d t imes Mr  Gessler  was going 

t hr ough. The t r ut h about  Mr  Gessler ’s har dship has made such an impact  over  t he 

aut hor . 

4.  What  did t he author placed the order f or? 

(a) Gloves          (b) Boot s        (c) Socks       (d) None of  t hese 

  (b) Boot s 

5.  What  has caused such react ion f rom ‘him’? 

(a) The aut hor  had bought  shoes f r om a big f ir m 

(b) The aut hor ’s shoe didn’t  last  long 

(c) The f act  t hat  t he Mr  Gessler  was losing on business and was having a dif f icult  

t ime 

(d) The aut hor  had not  visit ed Mr  Gessler ’s shop f or  long. 

 (c) The f act  t hat  t he Mr  Gessler  was losing on business and was having a dif f icult  

 t ime. 

6.  The above lines show t hat  t he aut hor was  

(a) A kind per son 

(b) Car eless about  ot her ’s emot ions 

(c) Avoiding going t o t he shop 

(d)  A busy man 

(a) A kind per son. 

 

 

 

 

 

 

 

 

 

 

 


